
Session One: 
Medicines Matter to the Patient

Who is the empowered consumer? What do patients want from a universal health care 
system and from the industry that provides medical and technological solutions?



Susan Hughes

Director, Dragon Claw

Susan’s personal journey after being diagnosed with Rheumatoid Arthritis (RA)



My Village



My Passion - Travel



Chutzpa – Invisible Disabilities
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Patients Helping Patients

Dragon Claw Charity

First Australians Patients



Summary

• There are not enough qualified R/A nurses.

• GPs and emergency staff are not conversant with the issues.

• Specialists are very hard to get to see promptly.

• Our disease is ’silent’ and not visible, so the general public are often 
intolerant and ignorant to the invisible disability.

• Dragon Claw (DC) was created to provide support for patients and carers.

• DC is keen to partner with interested organizations to close the gap - RA 
Nurse program.


